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Gyusang (Kevin) HWANG

1810 N. 13th Street, Speakman Hall, Philadelphia, PA 19122
gyusang.hwang@temple.edu | LinkedIn | Website

EDUCATION
Temple University Philadelphia, PA, USA
Ph.D. in Business Administration with a concentration in Tourism and Sport Aug. 2023 — May 2027 (Expected)

» Temple Presidential Fellow

* Dissertation: Beyond Event Boundaries: Three Essays on Event-Induced Redistribution, Community Consequences, and
Technological Adaptation in Hospitality Systems

* Proposal Defense: Scheduled, December 2026

University of Seoul Seoul, South Korea
M.S. in Urban Sociology Sep. 2020 — Feb. 2023
» Thesis: “Sports Facilities for the Disabled, the Able-Bodied, and the Social Distance: Focusing on the Gomdoori Sports
Center”
Kyung Hee University Seoul, South Korea
B.S. in Convention Management & Business Administration Mar. 2011 — Feb. 2019
Management Center Innsbruck Innsbruck, Austria
Exchange Student, Department of Tourism Mar. 2016 — Jun. 2016
University of Central Florida Orlando, Florida
Exchange Student, Rosen College of Hospitality Management Jan. 2015 — Jul. 2015
RESEARCH INTERESTS

* Event-Driven Dynamics and Multilevel Impacts
— Planned events, spatial spillovers, community opportunity, social and economic consequences

* Digitally Mediated Dynamics
— Online reviews, digital platforms, evaluation, technology-mediated behavior

« Service Relationships and Compensation Systems
— Service tipping, employee well-being, compensation arrangements, technology-mediated service

RESEARCH EXPERIENCE

Refereed Journal Publications

3. Hwang, G., & Yang, Y. (2027). When crowds converge: The link between events and crime. Tourism Management, 119,
105525. DOLI: 10.1016/j.tourman.2026.105525.

2. Hwang, G., & Yang, Y. (2026). Feast or famine: Asymmetric links between events and restaurant revenue. Tourism
Geographies, 1-19. DOI: 10.1080/14616688.2026.2733832.

1. Yang, Y., Yin, Q., Hwang, G., Liang, S., & Yang, D. (2026). Restaurant week paradox: From relation to transaction in online
reviews. International Journal of Contemporary Hospitality Management, 38(7), 2140-2160. DOI: 10.1108/IJCHM-07-
2025-1124.

Working Papers

Under review:
6. Hwang, G. & Yang, Y. Institutional calibration: From connoisseur to auditor. Under review at Annals of Tourism Research.

Research in progress:
5. Hwang, G., Huang, X., & Yang, Y. Beyond service quality: A meta-analytic review of tipping determinants. [Manuscript in
preparation]
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. Hwang, G., Yang, Y., & Park, S. Community event desert: Identifying determinants of cultural and social inequality in

community leisure. [Manuscript in preparation]

. Hwang, G. & Yang, Y. How far do events travel? Spatial decay in event-driven restaurant revenue spillovers. [Manuscript in

preparation]

. Hwang, G., Tan, K. P. S., Yang, Y., & Liu, Y. Wage, tips, and well-being: A multi-method approach to understanding

compensation policies. [Data collection]

Hwang, G., Lee, W., & Yang, Y. Timing the tip: Investigating temporal distance and post-service tipping. [Data collection]

Academic Presentations

International:

16.

15.

14.

13.

12.

11.

10.

Hwang, G. & Yang, Y. (2026). Institutional calibration: Why experienced reviewers converge with the consensus? Presented
at the ICHRIE + West Federation Conferences. Las Vegas, NV. [Commendable Paper Award]

Hwang, G. & Yang, Y. (2026). How far do events travel? Spatial decay in event-driven restaurant revenue spillovers.
Presented at the 56th TTRA Annual Conference. Greenville, SC.

Hwang, G. & Yang, Y. (2026). Institutional calibration: Why experienced reviewers converge with the consensus? Presented
at the 2nd Workshop of Informatics, Data Science, and Economics in Hospitality and Tourism Research (WIDE-HTR).
Philadelphia, PA. [Best Student Paper Award]

Hwang, G., Yang, Y., & Park, S. (2026). Community event desert: Identifying determinants of cultural and social inequality
in community leisure. Presented at the 2026 Academy of Leisure Science (TALS) Research and Teaching Conference.
Philadelphia, PA.

Hwang, G. & Yang, Y. (2026). Feast or famine: A big and deep data approach to event impacts on restaurant revenue.
Presented at the 31st Graduate Education & Graduate Student Research Conference in Hospitality & Tourism (Graduate
Conference). Auburn, AL.

Hwang, G., Yang, Y., Tan, K. P. S., & Liu, Y. (2025). Minimum wage policies and employee well-being: Evidence from the
U.S. tourism & hospitality industry. Presented at the 55th TTRA Annual Conference. Galway, Ireland.

Hwang, G. & Yang, Y. (2025). Minimum wage policies and employee well-being: Evidence from the U.S. tourism
& hospitality industry. Presented at the 2025 Tourism, Hospitality, and Event Conference for Researchers, Educators,
Practitioners, and Students (THEREPS). Flushing, NY. [TOSOK Best Paper Award]

Hwang, G. & Yang, Y. (2025). When crowds converge: Examining the nuanced relationship between planned events and
crime. Presented at the 30th Graduate Conference. Houston, TX.

Hwang, G. & Yang, Y. (2024). Understanding the social impact of planned events: An empirical analysis on the event-crime
relationship. Presented at the 54th TTRA Annual Conference. Burlington, VT.

. Hwang, G. & Yang, Y. (2024). Understanding the social impact of planned events: An empirical analysis on the event-crime

relationship. Presented at the 22nd ApacCHRIE Conference. Seoul, Korea.

Institutional:

6.

Hwang, G. & Yang, Y. (2026). Feast or famine: A big and deep data approach to event impacts on restaurant revenue.
Presented at the Data Science & AI @ Temple Symposium. Philadelphia, PA.

. Hwang, G. & Yang, Y. (2025). Deconstructing the rippling stadium effect: Multi-venue analysis of restaurant revenue.

Presented at the 2nd Research Advancement and Impact Seed Funding (RAIS) Symposium. Philadelphia, PA.

Hwang, G. & Yang, Y. (2025). When crowds converge: Examining the nuanced relationship between planned events and
crime. Presented at the /15th Ph.D. Student Research Competition. Philadelphia, PA.

. Hwang, G. & Yang, Y. (2024). Developing an event impact index for U.S. business competitiveness: A strategic analysis of

planned events. Presented at the /st RAIS Symposium. Philadelphia, PA.

Hwang, G. & Yang, Y. (2024). Impact of temporal distance on post-service tipping. Presented at the /4th Ph.D. Student
Research Competition. Philadelphia, PA.

. Hwang, G., & Yang, Y. (2023). Which events are more beneficial? Heterogeneous effects of planned events on hotel demand.

Presented at the 27th Young Scholars Interdisciplinary Forum. Philadelphia, PA.
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Invited Talks, Workshops, & Seminars

Invited Speaker, Unpacking Tourism Research, 56th TTRA Annual Conference Greenville, SC

Invited Presenter, 2025 DBA Research Colloquium, Fox School of Business Philadelphia, PA

Invited Presenter, 2024 DBA Research Colloquium, Fox School of Business Philadelphia, PA

TEACHING EXPERIENCE

Instructor of Record, THM3396: Marketing in Tourism & Hospitality Management. Temple University Spring 2026
Writing-intensive course; Student Evaluation: 4.35/5

Instructor of Record, STHM1115: Foundations of Excel for Sport and Tourism. Temple University Fall 2025
Student Evaluation: 4.55/5

Guest Lecturer, THM3396: Marketing in Tourism & Hospitality Management. Temple University Fall 2025
Chapter 13. Communications & Online Marketing

Class Shadowing, THM3396: Marketing in Tourism & Hospitality Management. Temple University Fall 2025
Instructor: Dr. Laurie Wu

Class Shadowing, STHM1115: Foundations of Excel for Sport and Tourism. Temple University Spring 2025
Instructor: Dr. Yang Yang

Teaching Assistant, 84178-01: Urban Social Geography. University of Seoul Spring 2022

TEACHING DEVELOPMENT

Certificates

Accessible Temple Training, Center for the Advancement of Teaching, Temple University 2026

Fox Online Teaching Certificate, Fox School of Business, Temple University 2026

Teaching Academy Certificate, Fox School of Business, Temple University 2025

Workshops

Center for the Advancement of Teaching, Temple University

Writing-Intensive Course Workshop Series 2025; 2026

Immersive Simulations & Gamification: Engaging Learners in the Digital Age 2025

Neurodiversity: What it is, Why it Matters, and How it Might Show Up in Your Classroom 2025

Glazed (Over) and Confused: Sparking Student Engagement in the Classroom 2025

Teaching with Zoom: New Faculty and TAs 2025

GRANTS & FUNDING

Research Grants

2nd RAIS Symposium Seed Funding, Co-PI, $600, Fox School of Business, Temple University 2025
Project: Deconstructing the Rippling Stadium Effect: Multi-venue Analysis of Restaurant Revenue
1st RAIS Symposium Seed Funding, Co-PI, $2,000, Fox School of Business, Temple University 2024

Project: Developing an Event Impact Index for U.S. Business Competitiveness: A Strategic Analysis of Planned Events

27th Young Scholars Interdisciplinary Forum Seed Funding, Co-PI, $1,000, Fox School of Business, Temple 2023
University

Project: Which Events Are More Beneficial? Heterogeneous Effects of Planned Events on Hotel Demand
NEXT International Cultural Exchange Research Activity, Co-PI, $3,000, Korea Foundation for International 2020
Culture Exchange

Project: Post-Pandemic Paradigm Shifts in Domestic and International Cultural and Artistic Activities: An Examination of
Artists’ International Exchange Methods via Diverse Platforms
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Grant Proposals

PhD Students and Early Career Academics Research Grant Program, Co-PI, Not Funded, The Olympic Studies 2025
Centre
Project: The Global Footprint of an Enduring Flame: An Al-driven Analysis of the Olympic Museums Network

PROFESSIONAL EXPERIENCE

Hyundai Dream Tour Seoul, South Korea
Assistant Manager, Strategic Sales Team Dec. 2020 — Aug. 2021
Assistant Manager, Chartered Flight Task Force Team Sep. 2020 — Dec. 2020
Assistant Manager, MICE Team Dec. 2018 — Sep. 2020
PyeongChang Organizing Committee for the 2018 Olympic & Paralympic Games PyeongChang, South Korea
Project Manager, Accreditation Department Apr. 2017 — Apr. 2018
Assistant Manager, Accreditation Department Nov. 2016 — Apr. 2017
Walt Disney World Resort Orlando, FL, USA
Intern, Magic Kingdom Park Jan. 2015 — Jul. 2015
LEE Convention Co., Ltd. Busan, South Korea
Research Intern Jul. 2014 — Aug. 2014

AWARDS & SCHOLARSHIPS

Awards & Recognitions

Commendable Paper Award, 2026 ICHRIE Global Conference, Council on Hotel, Restaurant, and Institutional 2026
Education

Best Student Paper Award, 2nd WIDE-HTR, Conrad N. Hilton College of Global Hospitality Leadership, 2026
University of Houston

Student-Selected Faculty Appreciation Honoree, Temple Men’s Soccer, Temple University Athletics Fall 2025
TOSOK Best Paper Award, 2025 THEREPS, Korea America Hospitality and Tourism Educators Association 2025
(KAHTEA)

Special Recognition & Best Presenter, 2016 Asia MICE Youth Challenge, Asian Federation of Exhibition and 2016
Convention

2nd Place Award, 4th Busan MICE Contents Development Contest, Busan Metropolitan City 2014

Fellowships & Scholarships

Presidential Fellowship, Temple University Sep. 2023 — Aug. 2024; Sep. 2026 — Present
Research/Teaching Assistantship, Temple University Sep. 2024 — Aug. 2026
Research/Teaching Assistantship, University of Seoul Sep. 2021 — Feb. 2023
Academic Excellence Scholarship, Kyung Hee University Fall 2011; Fall 2014; Spring 2016
Bright Society Scholarship, Kyung Hee University Fall 2014
SERVICE

Reviewer

Journal Manuscripts

Tourism Management 2026
International Journal of Contemporary Hospitality Management 2026
Tourism Geographies 2026

Conference Papers
NextGen Experience Summit 2026



56th TTRA Annual Conference
30th Graduate Conference

Institutional Service
Club Experience and Events Chair, Temple Padel Club

Doctoral Student Representative, Ph.D. Committee
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2026
2025

2026 — Present
Sep. 2025 — May 2026

Event Operation, 3rd Tourism, Hospitality, and Event (T.H.E.) Analytics Case Competition 2026
Event Operation, 2nd Temple T.H.E. Analytics Case Competition 2025
Event Operation, 2nd Annual City of Brotherly Stats: Philadelphia’s Sport Analytics Case 2024
Competition
Event Operation, 1st Temple T.H.E. Analytics Case Competition 2024
Military
Hospitality Operator, 53rd Division of the Republic of Korea Army Sep. 2011 — Jun. 2013
Community
Event Operation, Accreditation, FIFA Men’s World Cup 2026 2026
SKILLS
Research Methods

* Software:

— Econometric & Data Science: STATA, Python, R
— Spatial Analytics: ArcGIS, QGIS, GeoDa
— Statistical Packages: SPSS
e Courses:
— LinkedIn Learning:
e Python
- Pandas Essential Training (2024)
- Level Up: Python Data Acquisitions, Prep, and EDA (2024)
¢ Microsoft Excel
- Excel 2021 Essential Training (Office 2021 LTSC) (2025)
- Excel: Charts in Depth (2025)
- Excel: VLOOKUP and XLOOKUP for Beginners (2025)

Languages

Korean (Native or bilingual proficiency), German (Basic)



